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Hosting a Medicare Part D  
Enrollment Workshop 

 

Compliments of Congressman Phil Gingrey, M.D. 

      



Event Overview: 

 
Congressman Phil Gingrey, M.D. has hosted a number of highly successful 
Medicare Part D enrollment workshops.  At these workshops, Congressman 
Gingrey educates seniors about the new benefit, and Gingrey staff and 
volunteers provide enrollment assistance.  The events offer seniors the 
opportunity to work one-on-one with trained volunteers to narrow their 
choices based on individual needs, and allow seniors to speak with Part D 
plan providers in the state of Georgia to learn more about available plans.   

Between 200 and 500 seniors attend each event, and approximately one 
quarter of those seniors enroll in a Part D plan at the event.      

The Medicare Part D Enrollment Workshops are set up as follows: As 
seniors arrive, they are given a packet of information, including a Medicare 
Part D enrollment worksheet [see attachments].  The event begins with Rep. 
Gingrey giving a presentation on Medicare Part D and walking seniors 
through the enrollment process on a PowerPoint. A Medicare representative 
then joins Rep. Gingrey for a question and answer session. After the 
presentation, seniors are invited to visit computer labs, where trained office 
staff and volunteers assist in (1) narrowing a senior s choice of plans using 
the Medicare Part D enrollment worksheet or (2) actually enrolling a senior 
in a chosen plan. Georgia s 19 plan providers are invited to the event, and 
set up tables to answer questions and provide additional information. 
Representatives from the Social Security Administration are also present to 
assist with dual eligibility enrollment (for seniors qualifying for both 
Medicare and Medicaid).   

From these events, Gingrey s office has learned many lessons that can help 
other Congressional offices organize and execute successful Medicare Part 
D Enrollment Workshops in their districts.   



Partners invited to the Workshop:  

 
Centers for Medicare and Medicaid (CMS) regional office 

 
Medicare Today (educational arm of CMS) 

 
Georgia Council on Aging 

 
Georgia Cares (part of Georgia s State Health Insurance Program [SHIP]) 

 
Social Security Administration  

 

AARP 

 

Cobb County Senior Services 

 

Georgia s Medicare Part D plan providers       



Advance preparation:  

Training Staff: Rep. Gingrey s district staff was trained by a CMS representative to use 
the on-line Medicare Part D enrollment tool. Following the training, district staff 
members spent several hours becoming acquainted with the online tool at 
www.Medicare.gov.  Training the district staff serves an additional purpose: seniors now 
can stop by the Gingrey office and staff members are available provide individual 
enrollment support.  

Outreach to Volunteers: Gingrey s office solicited volunteers trained to operate the 
Medicare Part D web-based enrollment tool from state and local organizations who cater 
to the senior population.  CMS, Georgia Cares, Medicare Today, County Senior Services, 
and the Georgia Council on Aging were all able to provide volunteers to help enroll 
seniors. Congressional offices should contact state and local government for a list of 
organizations.   

Outreach to Medicare Part D Plan Providers: We invited Medicare Part D plan providers 
in the state of Georgia to bring materials and representatives to the event to discuss their 
plans with seniors.  CMS provided our office with a list of plan providers and contact 
information for the state of Georgia.  

Folders: We compiled folders with brochures available from CMS, in addition to a 
Medicare Part D worksheet [see attachments], which seniors filled out with the 
information they would need to choose a plan and enroll. This information includes: 
medications they take, the pharmacy they use, and their out-of-pocket drug costs.   

Publicity:  We created a flyer with the Workshop details: time/date/location, directions to 
the event location, brief information on Medicare Part D, and a list of information seniors 
need when choosing a plan and enrolling [see attachments for flyer].   We mailed these 
flyers to seniors in proximity to the event (by county or city). We also posted flyers in 
senior centers, retirement homes, pharmacies, housing authorities, and churches.  

Community Calendars: We listed the event in local newspaper community calendars, 
church bulletins, and senior center monthly calendars.   

Press: We utilized radio PSAs and community calendar listings to publicize the event. 
We pitched the event and a preview article to the local paper, and booked the 
Congressman on local radio the morning before the event. [See attachments for calendar 
listing, preview article, and post-event article and photographs].     

http://www.Medicare.gov


Workshop Details  

Event location:   

The Gingrey workshops have been held at local elementary schools, college campuses 
and senior centers. The chosen location should have ample parking; computer labs; an 
auditorium; and a common space for plan providers to set up tables.   

Sample Event Schedule:   

9:30 AM: Gingrey staff members welcome seniors and hand out folders and pens as 
seniors enter the auditorium.  

10:00-11:00 AM: Rep. Gingrey welcomes seniors, discusses the importance of Medicare 
Part D, and walks seniors through a PowerPoint explaining how to enroll.   

11:00 AM: Seniors are invited to do one of three things:  

 

Stay in the auditorium for a Q and A session with Congressman Gingrey and a 
CMS representative 

 

Visit a computer lab for assistance enrolling in a specific plan or to get a list of 
plans that best fit their prescription drug needs. 

 

Visit the provider tables to learn more about a specific Medicare Part D plan.   

11:00 AM  2:00 PM: Seniors visit compute labs and plan provider tables.     

Computer Labs: The Gingrey workshops utilize computer labs staffed with Gingery staff 
members and volunteers trained to use the web-based Medicare Part D enrollment tool.    

Provider Tables: The 19 providers offering Part D plans in Georgia are invited to attend 
the event. Tables are arranged in the hallways and in a main common space outside the 
auditorium. Most providers bring posters and a host of information on the details of their 
plans.  Providers are NOT allowed to enroll seniors, only to educate them about a specific 
plan.  

Social Security and CMS Representatives:  Representatives from CMS and Social 
Security are present at the event to assist with questions volunteers are unable to answer 
and to help dual eligibility seniors enroll in a Medicare Part D plan ( dual eligibility

 

seniors are those eligible for both Medicare and Medicaid).    



Health Fair:  

Some Enrollment Workshops hosted by Rep. Gingery have included a health fair for 
seniors.   

Outreach to healthcare industry: Pharmacies, pharmaceutical companies, and community 
health organizations are invited to bring information on health-related issues and 
screening equipment to the event, and set up at tables adjacent to the Medicare Part D 
plan providers.  Many organizations provide give-aways to the seniors (pill cutters, 
calendars, bags for Part D information, etc).   

A sampling of the organizations participating in the health fair component of our event:  

 

The Cobb County Department of Health provided flu shots for $20 (which could 
be billed to Medicare at the event with proof of Medicare card) 

 

Vision screening was provided by Prevent Blindness Georgia 

 

Blood pressure screening was provided by CVS pharmacy, which also provided 
Medicare Part D information 

 

The Georgia Pharmacy Association hosted a brown bag screening (pharmacists 
counseled seniors about the potential complications of medications they were 
taking and checked for any drug interactions) 

 

Information on diabetes management was provided by LifeScan 

 

Kroger Pharmacy handed out bags to carry Part D information, and had 
physicians on hand to answer questions about prescription drugs   



   

Medicare Workshop Options   

Seniors are given a map of the school which marks the location of the auditorium, 
computer labs and common area, and detailed the activities taking place in each area.

Visit Part D plan provider 
tables (Hallway) Computer lab for 

enrollment assistance 
(Computer Lab) 

Health Fair (Hallway)  
OR 

End of the event 

Computer Lab for 
assistance enrolling in 
Part D plan 

Gingrey Presentation and 
Q and A  (Auditorium)  

Computer lab for enrollment 
assistance if seniors know 
which part D plan they 
wanted (Computer Lab) 

Visit Part D plan provider 
tables (Hallway) 

Computer lab for 
assistance narrowing 
choices to 3 to 5 plans 
(Computer Lab) 



Supplemental Materials:   

(1) Additional information about Medicare Part D 
and enrollment 

(2) Gingrey workshop flyer 
(3) Newspaper articles 
(4) CMS Congressional contacts by region 
(5) Rep. Gingrey s PowerPoint Presentation, 

including the Medicare Part D enrollment 
worksheet   



Useful information about Medicare Part D:  

The initial enrollment period has begun for Medicare Part D, the new, voluntary 
prescription drug benefit available to all seniors.  Seniors can sign up now for Medicare 
Part D plan, and the initial enrollment period continues through May 15, 2006. Coverage 
began January 1, 2006, or begins in the month following enrollment.  

There are four easy ways to sign up for Medicare Part D:  
** Call 1-800-MEDICARE, where trained professionals can provide personalized help to 
senior 24 hours a day, 7 days a week.  
** Visit www.Medicare.gov where you can access information about Part D and use an 
on-line comparison tool to examine the different plans available in your state.  
** Watch your mailbox for information from CMS, Social Security, and any unions or 
former employers through which you currently have prescription drug coverage.  
** Stop by Congressman X s office between the working of 9 am and 5 pm. Staff is 
trained to assist you in the enrollment process.      

What seniors will need to enroll:   

 

A list of the prescription drugs you are currently taking, including the names and 
doses. This will help ensure you choose a plan that meets your personal needs.  

 

Information about any prescription drug coverage you currently have, be it 
employer or union sponsored or a Medigap policy. 

 

The name and address of the local pharmacy you use to fill prescriptions. 

 

The out-of-pocket amount you spend on prescription drugs each year. 

 

Your Medicare enrollment information.   

Below are some common questions and answers about Medicare Part D:  

Q: How does Medicare Part D work?   

A:  
*   Medicare Part D is voluntary, so seniors must choose to sign up.  
*   Seniors will have a choice of plans with monthly premiums of about $33. Eighteen 
companies have been approved to offer prescription drug plans in Georgia, with plan 
prices ranging from $17 to $71 a month.  
*   Medicare-approved plans must cover both generic and brand name drugs, and will be 
accepted at local pharmacies.  
*   There is a $250 yearly deductible, after which Medicare pays approximately 75 
percent of a senior s prescription drug costs up to $2,250 a year.  
*   If your yearly out-of-pocket drug costs are higher than $3,600, Medicare will cover 
95% of the remaining costs  
*   For seniors with individual resources of less than $11,500 or married resources of less 

than $23,000 a year, plans will have no deductible, and co-pays will be around $4.  

http://www.Medicare.gov


 
Q: Why should seniors sign up now?   

A: Seniors are encouraged to enroll as soon as they re eligible. After May 15, 2006, there 
will be a 1% premium increase for each month an eligible senior waits to enroll.   

Q: What if a senior already has drug coverage under an employer, union, or Medigap 
policy?   

A: If the coverage is at least as good as the coverage under Medicare Part D, they can 
keep it. Should they wish to sign up for Medicare Part D at a later date, they may do so 
without penalty. If their current coverage is not as good as Medicare Part D, they can sign 
up for Part D immediately. Employers will contact beneficiaries with this information.      

For additional information, please visit the website www.Medicare.gov.  In addition to 
allowing seniors to sign up for a Medicare Part D plan on-line, this website features 
several tools to help seniors choose the Medicare Part D plan that s right for them:   

- Prescription Drug Plan Finder: allows seniors to compare plans and see a detailed list of 
the benefits and drugs covered in each plan.   

- Demo of Prescription Drug Plan Finder: takes seniors step-by-step through the 
enrollment process, and advises seniors on what information they ll need to sign up.   

- Formulary Finder: allows seniors to search for Part D plans by the medication they take.   

- Brochures and fact sheets

   

- Benefits Check-Up Rx: allows seniors to get personalized information on how your 
current insurance or other prescription drug coverage affects your options under the new 
Medicare Prescription Drug Coverage, and whether you qualify for extra help with your 
costs under the new Medicare Prescription Drug Coverage.   

http://www.Medicare.gov
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Congressman Gingrey invites seniors to learn about Medicare Part D, the 
new, voluntary prescription drug plan available to all seniors.  Seniors who wish 
to sign up for their Part D benefits after the meeting will be assisted by trained 
professionals.     

The initial sign-up period for Medicare Part D is November 15, 2005 to May 15, 
2006. Seniors are encouraged to sign up as soon as they re eligible to be 
guaranteed the lowest premiums.  Because Medicare Part D is a voluntary 
benefit, seniors must choose to sign up for one of the Medicare-approved plans 
available in Georgia. 

  

If you intend to sign up for Medicare Part D after the town hall 
m e e tin g, ple as e be s ure to brin g the fo llo w in g in fo rm atio n yo u ll n e e d 
to choose a plan:   

 

A list of the prescription drugs you are currently taking, including the 
names and doses. This will help ensure you choose a plan that meets all 
your prescription drug needs. 

 

Information about any prescription drug coverage you currently have, be it 
employer or union sponsored or a Medigap policy. 

 

The name and address of the local pharmacy you use to fill prescriptions. 

 

The out-of-pocket amount you spend on prescription drugs each year. 

 

Your Medicare enrollment information.  

Map of Sawyer Road Elementary: 840 Sawyer Road in Marietta  

 



Press Clips: 









Department of Health and Human Services 
Centers for Medicare & Medicaid Services 
                 Office of Legislation  

Carleen Talley, Director of Congressional Affairs, 202-690-8220 
   Regional Contacts    

Region I    Josh Phillips 202-205-1922                      Region II   Cherie Howell  202-690-5456

  

Region III  David  Lewandowski 202-690-5941     Region IV   Amelia Steed  202-690-7125

  

Region V  Matt Brown  202-690-5445

 

            Region VI   John Graham  202-690-8606

  

Region VII   Juneous Pettijohn 202-690-7917            Region VIII  Christie Johnson  202-205-0671

  

Region IX  Alpheus Chadwick 202-690-5519           Region X    Christie Johnson  202-205-0671

 































Presented by 
Congressman Phil 
Gingrey, M.D. 

PowerPoint Presentation: 



Most people with Medicare need, or 
will need, prescription drugs to stay 
healthy.

Medicare prescription drug coverage 
will protect you from high out of 
pocket expenses.

Enrolling when you are first eligible 
ensures you pay the lowest premium.

Enrollment is VOLUNTARY you 
must choose to sign up.



18 Companies have been approved 
to offer prescription drug plans in 
Georgia.

Plans range in price from $17 to $71 
a month.

The average cost of plans available 
in Georgia is $33 a month.

Some plans have low or even no 
deductibles (none has over $250 a 
year).



Medicare Part D benefits vary by 
company, but MUST  provide basic 
coverage as outlined in the 
Medicare Modernization Act of 
2003.

Every plan must include 
Catastrophic coverage.

Catastrophic coverage is 
defined as drug costs of $5,100 
or more a year including $3,600 
in out of pocket expenses.



Those with the lowest incomes pay no 
premiums OR deductibles and will have 
small or no copays.

You may qualify for these additional 
benefits if you are:

Single and have income below $14,355 
and resources less than $11,500.

Married and have income below 
$19,245 and resources less than $23,000.

For seniors with the limited income, the 
copay will be between $1 & $5.  There will be 
no deductible.



You will receive a letter explaining if your 
coverage is as good or not as good as 
the Medicare Part D program.  DO NOT 
THROW THIS LETTER AWAY - EVER. 

If your coverage is as good as Medicare 
Part D, you can keep the coverage. If for 
any reason your coverage changes in 
the future, you can enroll in Part D 
without penalty charges.

If your coverage is not as good as 
Medicare Part D, you can enroll in Part D 
immediately.   If you delay enrollment, 
you will pay a higher premium.

I f you c ur rent ly have 
drug c overage t hrough 
an em ployer or un ion:



The initial enrollment period 
for Part D runs through May 15, 
2006.

If you sign up before May 15, 
2006, your coverage will begin 
the month after you enroll.

Seniors who enroll as soon as 
they are eligible are guaranteed 
the lowest premiums. 



Whether you plan to enroll 
today or at a later date, the 

Medicare Personal 
Information Worksheet

will help you choose a 
plan that meets your 

prescription drug needs. 
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Medicare Part D Enrollment Workshop 
Member: Phil Gingrey, M.D. (GA-11)
Staff Contact: Becky Ruby   

ABOUT THIS EVENT: Seniors are invited to hear Congressman Gingrey give a Power 
Point presentation on Medicare Part D, followed by a Q and A session with a CMS 
(Medicare) representative.  Seniors can then go to computer labs where trained Gingrey 
staff and volunteers help them narrow their choices or enroll in a specific Medicare Part 
D plan.  Georgia’s 17 Medicare Part D plan providers set up tables at the event so se-
niors can discuss specific plans with the providers. 

PREPARATION
Who is involved? 
All District Staff, whoa re trained by CMS to use the online Medicare Part D enrollment 
tool
 Select DC staff (Chief of Staff, Health LA, Communications Director)

Are any outside groups involved?
Centers for Medicare and Medicaid 
Georgia Council on Aging and local senior services organizations
Georgia Cares (part of Georgia’s State Health Insurance Program [SHIP]
Social Security Administration 
Georgia’s Medicare Part D plan providers

Timeframe for preparation:

A month before the event: 
Secured a time/date/location
Contacted Georgia’s Medicare Part D plan providers 
Promoted the event to senior centers, retirement homes and churches (so the information 
could go in their monthly calendars and newsletters)

Two weeks before the event: 
Recruited volunteers
Ran listing in newspaper community calendars
Pitched preview articles to local newspapers

Week of the event: 
Preview articles ran
Contacted press with a media advisory and specific details about the event
Ensured all details were finalized

Press Component
What press did you invite:
We invited print, TV and radio. One radio station took the entire workshop live. Our local 
paper ran a preview article the week before the event, and a front page article with pho-
tos on the day following the event. 

HOUSE REPUBLICAN CONFERENCE
DEBORAH PRYCE, CHAIRMAN
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WHAT WENT INTO YOUR PRESS PLAN FOR THE EVENT?

We created a flyer that was distributed to churches, senior centers and retirement homes 
this got the workshop information into newsletters and community calendars. 

We pitched a preview story on Medicare Part D enrollment to the local paper.

We booked Gingrey on morning radio shows the day before the event. 

We ran information about the event in the community calendars in our local newspapers.

Gingrey recorded a PSA (though the Conference radio actuality program) that we sent to 
local radio stations.

We sent out a media advisory to all print, TV, and radio contacts in the area. We followed 
up with phone calls. 

We provided the media with a fact sheet and Q and A on Medicare Part D

Other Important Information:
How often do you hold this event?
We have held three of these events, each in a different area of the district,  and all three 
have been successful.  We’ve had attendance ranging from 100 to 500 seniors, and at 
each event, approximately 50 to 100 seniors actually enroll in a Part D plan. 

Other important tips for someone planning an event like this:

HOUSE REPUBLICAN CONFERENCE
DEBORAH PRYCE, CHAIRMAN


